
MLD Ireland Email

Introduction

One of the benefits of beeing a member of MLD Ireland, is the allocation of your 
personalised mldireland.com email address. It looks more professional (stating your 
accredited membership to consultants and patients) and at the same time, promotes MLD 
Ireland (decision GM 14/05 2012 minutes). The email service, currently provided by 
NETLINK IT SERVICES, offers lots of features and benefits. Some of these include:

• A personalised, custom email address looks more professional and increases 
credibility.

• Send and receive emails anywhere where there's an Internet connection – you can 
set up your mailbox on a computer, laptop, smartphone, tablet, or simply use any 
of the modern web browsers, such as Internet Explorer, Firefox, Opera, Chrome, 
or Safari (webmail). You can also integrate with existing email accounts that 
support fetch-mail (e.g. Gmail).

• Choose between IMAP and POP3. With IMAP, your emails are automatically 
synced with the mail server, allowing you to set up your mailbox on multiple 
devices or computers, while keeping everything in sync (including webmail).

• Works virtually with any software that supports POP3 or IMAP, whether it's on 
Windows, Linux, Mac, Android, iOS, or any other operating system.

Software

Any software that supports POP3 or IMAP will work with an mldireland.com email 
address.

The recommended email application on Windows, Linux and Mac is Mozilla Thunderbird. 
Thunderbird can be downloaded, for free, from https://www.mozilla.org/EN/thunderbird/

Some other options include:

Outlook Express
Windows Live Mail
Microsoft Outlook
Eudora
Apple Mail

Set up the MLD Ireland email account
New or existing members may request an MLD Ireland email address through the 
membership secretary. Email addresses are available to all current members and, for a 
limited period, to members that have left. Since October 2012, all existing members were 
allocated an MLD Ireland email address. New members will receive theirs through the 
membership secretary.

https://www.mozilla.org/EN/thunderbird/
http://www.netlink.ie/


Webmail: to use webmail, you don't need any special software, or to change any settings. 
All you need is a web browser and an Internet connection. To log on to webmail, enter the 
following address in your browser's address bar:

https://www.netlink.ie/webmail/
For convenience, you can bookmark this link in your preferred web browser. You'll see 3 
fields, as shown below:

The Username field takes your full email address – e.g. john.doe@mldireland.com. Your 
Password is unique to your account. Initially, you'll be sent a random password. This can 
be changed once you've logged into webmail. All passwords are case-sensitive. The 
Server drop-down box indicates which mail server you'd like to log on to. For 
mldireland.com addresses, this has to be “quebec”.

To pre-select “quebec” as your default mail server, you can also use the following link 
(again, you can bookmark this for convenience):

https://www.netlink.ie/webmail/?host=quebec

Once you've logged on, click on Settings in the top right hand corner. From this page, you 
can change various preferences, including your display name (under Identities), and your 
password (under Password).

To set up your email account in an email client like Thunderbird, Outlook, or Outlook 
Express, you'll need to know few additional parameters. These parameters are 
sometimes called differently across different applications, but are usually very similar. 
These are:

Username: like above, your full email address
Password: as above
Incoming (POP3 or IMAP) Mail Server: quebec.netlink-dns.com

https://www.netlink.ie/webmail/?host=quebec
mailto:john.doe@mldireland.com
https://www.netlink.ie/webmail/


Outgoing (SMTP) Mail Server: quebec.netlink-dns.com
Incoming Mail Server Port (for POP3): 995 (SSL needs to be enabled)
Incoming Mail Server Port (for IMAP): 993 (SSL needs to be enabled)
Outgoing Mail Server Port: 465 (SSL needs to be enabled)
Outgoing mail server requires authentication: yes (this means that your email client 
needs to supply a username and password in order to send mail)

Below are some links to step-by-step guides on how to configure various mail 
applications. Other applications will be very similar, and the settings are identical.

How-to: Set up POP3 accounts in Thunderbird
http://www.netlink.ie/knowledgebase/entry/18/52/

How to set up a POP3 account in Windows Live Mail
http://customer-portal.netlink.ie/knowledgebase/8/How-to-set-up-a-POP3-account-in-
Windows-Live-Mail.html

How to set up an IMAP account in Microsoft Outlook
http://customer-portal.netlink.ie/knowledgebase/7/How-to-set-up-an-IMAP-account-in-
Microsoft-Outlook.html

How-to: Set up POP3 accounts in Microsoft Outlook
http://www.netlink.ie/knowledgebase/entry/23/44/

How-to: Add, Set up and Configure Accounts in Outlook Express
http://www.netlink.ie/knowledgebase/entry/20/38/

How-to: Change Advanced Settings in Outlook Express
http://www.netlink.ie/knowledgebase/entry/20/39/

Quick Guide for Setting Up SMTP-Auth in Outlook and Outlook Express
http://www.netlink.ie/knowledgebase/entry/13/26/

To set up your email account in Gmail:

1. Log into your Gmail account.
2. Click on the Settings icon in the top right hand corner, as pictured below, and 

choose “Settings” from the drop-down menu.

http://www.netlink.ie/knowledgebase/entry/13/26/
http://www.netlink.ie/knowledgebase/entry/20/39/
http://www.netlink.ie/knowledgebase/entry/20/38/
http://www.netlink.ie/knowledgebase/entry/23/44/
http://customer-portal.netlink.ie/knowledgebase/7/How-to-set-up-an-IMAP-account-in-Microsoft-Outlook.html
http://customer-portal.netlink.ie/knowledgebase/7/How-to-set-up-an-IMAP-account-in-Microsoft-Outlook.html
http://customer-portal.netlink.ie/knowledgebase/8/How-to-set-up-a-POP3-account-in-Windows-Live-Mail.html
http://customer-portal.netlink.ie/knowledgebase/8/How-to-set-up-a-POP3-account-in-Windows-Live-Mail.html
http://www.netlink.ie/knowledgebase/entry/18/52/


3. Click on the “Accounts” tab, and then on the “Add a POP3 mail account you own” 
link, as pictured below. 

4. Enter your email address, and press the “Next Step” button.
5. Enter your email address again, this time in the Username field, enter your 

password (as above), enter “quebec.netlink-dns.com” in the “POP server” field, 
change port to 995, and place a tick in the second checkbox to use a secure 
connection (SSL), as pictured below, then press the “Add Account” button.
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